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Project Origins

June 2017 - New RAC Hires

Ford Foundation grant creates positions for 3
new archivists at RAC:

e Katie Martin - Processing
e Darren Young - Processing
e Hannah Sistrunk - Digital

Project developed to:

e Advance interdepartmental teamwork
e Learn new technical skills




Opened in 1974

Located in Sleepy Hollow, NY
Independent operating foundation
Makes available the papers of the
Rockefeller Family, the records of the

The Rockefeller
Archive Center o the rocords of clesphienbrope

organizations
e Collections include: Rockefeller

“The Archives Program of the Rockefeller Foundation, Rockefeller Brothers Fund,
Archive Center fosters and supports a Rockefeller University, Ford Foundation,
broad community of users examining the Russell Sage Foundation, General

history of philanthropy and its related Education Board, Henry Luce
endeavors.” Foundation, Commonwealth Fund,

Hewlett Foundation, etc.




“The Archives Program achieves this
mission through four interconnected
function areas that manage the Center’s
archival holdings from acquisition to
accessibility”



Collections Digital
Management Programs

RAC
Archives
Teams

Processing Reference




Digital Programs Team

Provides technical leadership and expertise to staff in all program areas
Takes a collaborative, transparent, and standards-based approach,
contributing to open-source systems and communities

Engages researchers, staff, and donors to understand their needs, prioritize

solutions, and produce high-quality and useful tools and services



John Smith, Al Jones, and Paul Adams
If 6 people are responsible for creating the materials and John Smith
predominates, record John Smith as the title (or the names of all 6 people)

F. If multiple files contain the same basic title, with varying added components, the
components should be subdivided with a hyphen or colon to signify subordination

Examples:

Job Jackets - Maps for Trustees

Job Jackets - Open House

G. Titles physically written or recorded on folders may be abbreviated or truncated.
Corresponding finding aid description should follow all stated rules and guidelines.

Describing Dates

o Answers the question — When is the content of this file created?
* It can be a single date (like the date of a meeting), or a range of inclusive dates.
* At RAC the date assigned is most often an inclusive date.
* Date should be expressed as year month day. For example: 1982 April 5.
When describing consecutive spans of years, record the full years: 1941-1944.
When describing multiple non-consecutive dates, use a comma: 1941, 1953, 1962.
Date ranges that a combi of and ive date spans
should be recorded as: 1941-1944, 1953.
o Ifthe material in the file is not dated, record it as “undated”.
o Iffile contents are differentiated by months rather than years, record the dates as:
1915 January-May
1915 June-December
e Ifthe contents are differentiated by days, or days, months, years, record dates as:
1915 January 5-12
1915 January 5-June 30
1915 January 5-1916 March 10
o If the dates of the material are unknown, leave the field blank.

Instance Information

o Instance information should answer the question — Where is the file?

o The instance connects intellectual control with physical control of the file.

FILE LEVEL description does not directly equate to FOLDER LEVEL description.

Instance Information records the carrier or container. Most often the container is a Box,
Box/Folder. In some cases, it is used to record the Reel/Frame of microforms, or the
Separation Number/Unique ID of an item.
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A Processing Archivist's Tool

The primary instance (most often a “Box") is designated as a Top Container. For assistance
with Top Container creation see Head of Processing. »
It also records the instance type — most often “Mixed Materials”. “Microform”, “Moving

Image”, “still Image” are also common types used.

Associated Notes

«  Notes most often used at the FILE Level are the Conditions of Access note, and the Physical
Description note (which is used to answer the question —What is this physically?)

Here are a variety of examples of File Level Description —

Title: Board of Directors Meeting Minutes
Date: 1947

Instances: Box 1, Folder 1

Associated Notes: Only used when pertinent.

Title: Board of Directors Meeting Minutes
Date: 1948-1952
Instances: Box 1, Folders 1-5

Title: Board of Directors Meeting Minutes
Date: 1953 June-1954 July
Instance: Box 2

Title: Board of Directors Meeting Minutes
Date: 1955 July 1-1958 July 15

Instances:

Instance 1: Box 2

Instance 2: Box 3

Instance 3: Box 4

When the instances span multiple boxes, assigning each box to a separate instance allows each
box to be designated as a Top Container and each barcode to be individually documented.

Ver.1.1_5-19-17_Page 20




Guide to
Processing

Collections
at the RAC

37 pages

Stored in Word Doc

Located in multiple locations on
institution shared drives

Multiple versions of document
stored on institutions shared drives
Subject to revisions as processing
workflows for certain special
formats like legacy digital media
develop

Large document for users to
discover and access information
quickly and efficiently

Word Doc format inhibits how
content can be shared and used on
web

Complicated structure of network
drives makes manual difficult to
discover

Multiple versions in multiple
locations increases the likelihood
that staff will follow outdated
instructions

Word Doc format inhibits how
efficiently content revisions can be
incorporated, shared, and tracked




Putting the First
Doc on the Web

July 2017 - Project to convert
the Processing Manual into a
series of webpages

Make the Processing Manual available online

by:

Converting the manual into a format that
could be easily shared and managed on
the web

Deciding how the manual should be
divided into individual web pages
Determining how to structure the manual
to convey meaning

Using a static site generator to convert
the manual into webpages

Storing and managing the manual on
the web with GitHub



Project

Team




Laying the
Groundwork:

Learning,
Communication, &
Collaboration




Format for Structured Documentation for the Web

Markdown

e Lightweight markup language
e Designed to be easy to read, write, and edit
e Plain text format

Process

e Converted processing manual in Word Doc to Markdown using Pandoc

e Edited Markdown files to clean up errors from conversion

e Analyzed structure and organization of manual document and used
Markdown conventions to represent that structure



Converting Markdown files into Webpages

MkDocs

e Static site generator geared towards building project documentation
e Uses documentation source files written in Markdown
e Built in development server

Process

e Added Markdown files as individual pages
e Previewed site as developed it
e Applied built in theme - readthedocs



Hosting and Maintaining Documentation on the Web

GitHub

e \Web-based hosting service that enables version control
e Ideal for collaboration

Process

e Created GitHub repository to store Processing Manual Markdown files used

on MKDocs site
o https://qithub.com/RockefellerArchiveCenter/processing-manual

e Created branches to edit files and then merged changes into master branch



https://github.com/RockefellerArchiveCenter/processing-manual

Processing Manual Site
Becomes Proof of
Concept for Larger Docs
Platform



A Site for All of
Our

Documentation

September 2017 - RAC Docs
Site Project begins

Motivations and goals for making all RAC
documentation available on the web:

e Centralized location for staff access and
discovery

e \ersion control

e Use of web conventions to enhance
documentation

e Sharing our documentation with larger
archives community

e The identification and protection of
strictly internal documentation



What We Needed to Design:

Central interface to discover and
access all documentation - A
homepage

Pages for the individual
documents




Link to RAC site

Link to RAC site

The site's homepage

Master Homepage provides links to the

RAC's various

10/2/2017 documentation pages

Link to master Searches entire site

homepage A

L) ==

Links to page describing
documentation at RAC in

— general and the

documentation website
project

Rockefeller Archive Center
Documentation

Links to particular

Processing Manual Special Formats Separation Digital Processing

collections management,

processing, planning, project vitals separation tracking form, digital programs, processing,

" documentation's homepages

Searchable tags describing
__ documentation; also provide

bitcurator, digital forensics

separation sheets

& ] v e

o access to similar
documentation

Links to social

media and
blog



Link to RAC site

Searches within
particular
documentation item

Link to master
homepage

Processing Manual

Searches entire site

A

Homepage
10/2/2017

Bl

About

—>| Search

Links to sections and
subsections within

|TAGS: processing; planning; project vitals

I —

- Home

documentation item. +\-
icons next to section titles to
access of close drop down
listings of respective
subsections

Link to RAC site

Processing Manual
Contents

+ About
+ Planning
+ Processing

methods.

at the RAC.

Welcome to the Processing Manual of the Rockefeller Archive Center, created by the
RAC Processing Team. The Manual is divided into three sections:

« About - the mission of the Processing Team and information about RAC processing

» Planning - instructions on how to get started on a new processing project.
+ Processing - provides step-by-step instructions for processing archival collections

Contents

G

nEm

A homepage will
provide some
information on the
content and
organization of a
documentation item
and facilitate access to
its different subparts

Tags describing
documentation item - for
access to similar
documentation

Users can scroll down page to
access more content

I

Links to social media and

blog



Link to RAC site

Searches within
particular
documentation item

—>

Links to sections and
subsections within
documentation item. +\-

icons next to section titles to
access of close drop down

listings of respective
subsections

Link to RAC site

Link to master
homepage

Processing Manual
Content Page
10/2/2017

Searches entire site

The content of a
documentation item
will be organized into
individual web pages
with each page
representing a section

of the documentation

About

| Search

+ Home

+ About

+ Planning

- Processing

Phase II: Processing

Arrangement

Building the Finding Aid

Creating Inventory

Rehouse Archival
Materials

Dispose of Used Boxes

Label and Assign
Instances

Stabilize or Separate At
Risk Materials

Preservation Issues

Rights and Restrictions

Preservation
Photocopying

Box Labeling

Barcoding

Shelve Processed
Records

Container Management

Einish Project

Phase II: Processing

The processing phase of each assignment begins with establishing the
current arrangement of the material, evaluating the arrangement needs,
and crafting an arrangement proposal for the project. The proposed
arrangement should then be approved by the Head of Processing and
stated in the Project Vitals.

Arrangement

Arrangement is the organizing and sequencing of materials in a
collection in a meaningful way. More specifically, it is the process of
ordering materials with respect to provenance and original order to
preserve context and to attain physical and intellectual control of the
holdings.

Users can scroll down page to
access more content

Links to social media and

'.] m blog




Turning Our
Designs into
Templates

Static site generator

Takes Markdown files and uses layout
templates to generate a website
Stores Markdown, HTML, and other
types of files in a directory file system
Easier to maintain than CMS like
Wordpress

RAC uses it to create some of its other
web properties



https://jekyllrb.com/

Encountering Our First Technical Barriers

e Liquid syntax ( https://shopify.qgithub.io/liquid/ )

o ex){% for file in site.data %]}

e Jekyll documentation largely for blogs ( https://jekyllirb.com/docs/ )
o Not our purpose
e Understanding how the pieces fit together

o How do our Markdown files work with includes and layouts to produce a homepage and

individual documentation webpages?


https://shopify.github.io/liquid/
https://jekyllrb.com/docs/

Docs-theme - First Plan for styling and building site

processing <:|
_manual.m "\
docs-theme d
I 7
ﬁprc;rc]:es& fri]?e'”a"'ht docs.rockarch.or
Ig_ and a/processing_ma
= 7 nual/
_includes :
docs.html
_layouts 7



https://docs.rockarch.org/processing_manual/
https://docs.rockarch.org/processing_manual/
https://docs.rockarch.org/processing_manual/

12 lines (11 sloc) 348 Bytes

public: true

type: "docs"

n category: "arrangement and description”
ocs GitHu
- "workflow"

title: "Guide to Processing Collections"”

description: "A manual for arranging and describing archival collections."”
pages:

- ["Rockefeller Archive Center Guide to Processing Collections", "index"]

- ["Planning", "planning"]

Config File Requirements - ["Processing", "processing’]




Coding Workflow

Code into development branch or merge branch into
development - Changes appear on development site

Development Production
8 :> Server :> Server

Merge development branch into master
branch - Changes appear on public site



Templates Gomplete.
Content Supplied.

Now Features and Styling



Bootstrap

JavaScript

Documentation Cards

Guide to Processing
Collections

A manual for arranging and describing
archival collections.

View Source on GitHub

Last updated Tuesday, Apr 16 2019 1:06 PM

Side Navigation

Rockefeller Archive Center Guide to

Processing Collections

Mission

Method

Processing Levels

Processing Project Assignments
Acknowledgements

Planning

Processing

Th
by
for
ult
pri
co
pri
pr
co



Discuss Docs Site at Archives Staff

DOCS S |te Meeting
RU nn | N g Site is available as a resource for

staff to access documentation

November 2017 - First phase of Moving to staff adding content to
Documentation Project complete site




Going Public
and Involving
Staff

Allocate maintenance
responsibilities across the RAC

Improve site layout and features

Write better documentation with a
focus on structure

Promote RAC documentation to
wider archival community




Project Management Goals

e Documentation Team is responsible for updating and maintaining site

structure
e Archivists writing documentation should be ultimately responsible for

maintaining that documentation on the site



Markdown Workshops

e Two workshops
o 10 voluntary participants with no
prior experience

e Converted policies and workflows
prior to workshop
e Issues involving translating a
complicated Word document to a
web page
o  Structure vs. Style

# Rockefeller Archive Center Reappraisal policy
## I. Statement of Purpose

A reappraisal policy is an essential component of the Rockefeller Archive Center’s
collecting strategy. It establishes an on?oin? mechanism for evaluating and strengthening
the integrit¥ and cohesion of its archival collections within the framework of the RAC’s
approved collection Policy.

## II. Guiding Principles

A. The appraisal process constitutes an assessment. While it is the first step towards
possible deaccessioning, reappraisal itself does not a1waﬁs lead to deaccessioning.

B. Reappraisal is a s¥stemat1c and transparent process that takes into account the RAC’s
legal, ethical, and relational ob1i?ations.

1. The process is systematic_and well-documented to ensure consistency in the decision-
making process and responsible practice.

2. Actions taken during the process are documented and communicated to donatin
institutions, individual donors, and staff. Transparency in the practice of reappraisal
promotes better collection management.

3. ponors will be informed by staff of any decisions that involve the deaccessioning of
their gift. The mission statements and Archive Center policies will be shared with donors so
that they understand why their records are not being kept by the institution.

C. Archivists use professional judgment and established practices to address gaqe—b{-cqse
reappraisal details including questions or issues that are not addressed specifically in the
reappraisal guidelines.

D. This policy applies to materials accessioned into the RAC collections. It does not aqp1y
to appraisal decisions made prior to the transfer of materials to the RAC or to materials
identified as non-archival by RAC staff prior to or in the course of accessioning.

## III. Rationale for Reappraisal

Reappraisal and potential subsequent deaccessioning is used by the RAC to achieve some of
the following objectives:

A. To correct inaccurate appraisals on collections or reassess items
that were never appraised.
To align accessioned holdings with current collecting policies.
To Brioritize processing backlogs.
To better allocate resources needed for collection maintenance,
processing, and preservation.
To better assess collection strengths and refine future collecting
priorities.
To improve overall access to the materials.



?Branch with bug fix <;

Version Control Workshop B

e Archivists need to feel empowered to
create branches, write commit statements,
and make and merge pull requests

e Completed pre-workshop activities

o  Created a GitHub account
o Introductory readings and videos

o Learned basic GitHub terms and
completed simple tasks —_—

*

Master branch

e During workshop, split into groups and Activity #2
went through two activities that mimicked . Find the issue assigned to your Group
. . . . . . Create a branch from the master to address issue (name branch
working in documentation repositories i i

. Make changes that address the issue assigned and commit
(write a descriptive commit message)

. Create a pull request comparing your branch and the master
branch




Documentation
Proposal and

Approval
Process

Anyone can propose documentation
for site

Public or internal?

Changes are suggested via GitHub
pull request and must go through a
review process



Documentation Management

Documentation Management v - @D =~
S ¥ Board Timeline Calendar Conversations Progress Forms Files

Show Project Description © Alltasks v

Proposed Documentation ==« Ready for Markdown Conversion -:-  Markdown Complete =+ Awaiting AD Approval ==« Awaiting Dir of Archives Approval

+ + + + +

Records Management Policy/Records Posting on Bits and Bytes Blog
Retention Schedule Reading Room Manual

L2

Project Charter Template
Collections Management Manual Digitization Guide

Audio Transfer Station Workflows

w

AV Acquisition Forms (?) @ Library Collections Development and
Management Policy

@‘

Microfilm Guide

Disaster Plan (staff copy)




Card Sort Activities

Search this page

Collection Development

nd Management

Preservation

Cellulose Nitrate Still
% Loan Policies and
Reappraisal Policy Proiias Picture and Motion Picture
Film Policy

Guide to Processing
Collections

Exibit Program Policies and
Collection Policy RO LRI

Digital Preservation Policy
Procedures

Textile Policies and

Procedures

Arrangement and Description Reference and Outreach All

Digital Media Transfer
Workflow

Reading Room Manual

\

Social Media Policy

Documentation Site
Content Approval Policy

Documentation Site Guide
to Managing Content

Guide to Using
Archivematica

{Local Archivematica documenttion |

Shred Procedures Policy

Memo




Homepage Redesign

October 2018 - April 2019

Goals:

e Implement changes to address staff
feedback

e Scale down the amount of information on

homepage
e Add afiltering function to display only

documentation associated with archival

lifecycle categories

Ll @® 30pen v 16 Closed Author v Labels v Projects v Milestones ~ Assignee v

& Sort docs alphabetically

#23 by helrond was closed on Feb 12

@& Review info included on cards-

#28 by kemartin2015 was closed 26 days ago

@& Overall search feature - needed on all pages? how is it being used?
#29 by kemartin2015 was closed on Dec 18, 2018

@& Assign archive lifecycle categories to docs
#30 by daremiyo was closed on Nov 6, 2018

@ Edit tags in docs repos to only reflect categories

#31 by daremiyo was closed on Feb 5

@& Add listjs script

#32 by daremiyo was closed on Oct 23, 2018

@& Merge docs-type categories into master branch of docs repos
#33 by kemartin2015 was closed on Feb 5

& Create include for search/category filter feature

#34 by daremiyo was closed on Nov 6, 2018

& Add new search/categories include to default Iayout
#35 by kemartin2015 was closed on Nov 27, 2018

& Set up new search feature

#36 by daremiyo was closed on Nov 27, 2018

@ Set up category filter feature

#38 by daremiyo was closed on Nov 27, 2018

Sort v




Homepage Redesign Wireframes

docs, pocRarh or

Roclelel ler Acchie Cander DOCQWM\\\QJN‘O;,‘

e | [Pt S oW i[
(s T“%E;? Ve
iCellect s )

i s

+ags designate both
Qocument dype and
Cadegory. Cacds ace
Coloc coded based on
docoment dype,

docscockacch.ary




Homepage Redesign: Code Sprints

e Our variation on Agile Software Development practices
o  Continual improvement, responsive to change, planned work
3-hour time blocks
Goal was for each of us to close at least one issue during each sprint
One 15-minute standup meeting in the middle of every sprint
Push up any changes to our shared GitHub homepage-redesign branch at the end of the sprint



Accessibility

Websites, tools, and applications
are usable by as many people as
possible, including individuals who
have visual, motor, auditory,
speech, or cognitive disabilities.

Web Content Accessibility
Guidelines (WCAG 2.0) - provide
specific requirements for making
web content accessible for

everyone




Accessibility: aXe Browser Extension

[x D_l Elements axe  » PX
docs.rockarch.org

axe (i}

R k f | I h . C t D t t . Violations found 86 v Run again
ockefeller Archive Center Documentation S
<html> element must have a lang attribute 1
Form elements must have labels 1

Digitization Social Media Procedures for

GU ide POlicy the Destruction <html> element must have a lang attribute

<> Inspect Node {3 Highlight

Internal Only A policy for creating and sharing of Archival
Tof1

content using the RAC's social e
Digitization practices and . HOIdlngS

media platforms. Issue description
procedures for the RAC staff Ensures every HTML document has a lang attribute

Internal Only
View Docs Impact: serious (7 Learn more

View Docs Procedures to prevent improper

or inadvertent destruction of
holdings of permanent archival

Lpolicy ] value. Element source

m Last updated Friday, Feb 8 2019 2:23 PM <html>
Last updated Tuesday, Feb 5 2019 11:40

AM

View Source on GitHub Element location

View Source on GitHub html

View Docs

View Source on GitHub e =
Issuetags: category: language wcag2a we:

Console ~ What's New X X

m m Highlights from the Chrome 73 update

Last updated Tuesday, Feb 5 2019 11:35

AM Logpoints

Log messages to the Console without
cluttering up your code with console.log()
calls

. o o . . . Detailed tooltips in Inspect Mode
TeXtI'e POlICIGS GUldellneS for GUlde tO When inspecting a node, DevTools now
g 2 = 3 shows an expanded tooltip containing



Accessibility: WAVE Evaluation Tool

@ WAVE

http://docs|rockarch ora/
EY rosiyes | contast

Summary
WAVE has detected the following:

[_ J2Ermors

34 Alerts

| [3Features

[119 structural Elements

|34 HTMLS and ARIA

o [I65 Contrast Errors

Panel Options

Ble Eﬂ:ﬁo »:rn;g;\g of all the WAVE

@ e WaVE icons and how you can
make your pags more accessible.

DOCUMENTATION: Explanation of

E] OUTLINE: The heading structure of

The following apply to the entire page:
- (®)

B docs.rockarch.org Search
aRockefeller Archive Center Documentation

mSocial Media Policy wgl extile Policies and mGuidelines for
A policy for creating and sharing content Procedures PREMIS Rights

using the RAC's social media platforms.
g 3 The policy and procedures for the storage, Statements

the web page.

handling, and display of textiles. o
Local guidelines for the content of PREMIS

View DocsTofl ="button” rights statements.

View Source on GitHub gt »'role:"mmon'

View Source on GitHu Frole="button™ View Dacsm

View Source on GitHub s [Frole="button™

Last updated Friday, Feb 8 2019 2:31 PM M
Last updated Tuesday, Feb 5 2019 1:14 PM
digital pmﬁmm

Last updated Monday, Nov 5 2018 6:22 PM

mlLoan Policies and wCollection Policy mDigital Media
Procedu res The main collecting areas of the Rockefeller Transfer WO rkflow




Accessibility: Siteimprove Accessibility Checker

C  OSiteimprove

@ Accessibility Checker

Y Choose filters ~
Issues
Adaptable
M Info and Relationships %
1.31 instances
Distinguishable
I Contrast (Minimum) 84
3 instances
XX Images of Text e
145 nstances
X Contrast (Enhanced) 104
146 instances
Enough Time
M Timing Adjustable T
221 instance
Navigable

M Bypass Blocks
2.41

M Link Purpose (In Context) 40
244 instances

X Link Purpose (Link Only) 405
249

instances

docs.rockarch.org

Rockefeller Archive Center Documentation

Digitization Guide

Digitization practices and procedures for
the RAC staff

View Source on GitHub

Last updated Tuesday, Fel 9 11:40 Al

Textile Policies and
Procedures

The policy and procedures for the storage,

handling, and display of textiles.

Social Media Policy

A policy for creating and sharing content
using the RAC's social media platforms.

View Source on GitHub

L poiicy

Last updated Friday, Feb

Guidelines for
PREMIS Rights
Statements

Laral Anidalinac far tha ~antant ~f DREMIC

Procedures for the
Destruction of
Archival Holdings
Internal Only

Procedures to prevent improper or
inadvertent destruction of holdings of
permanent archival value.

View Source on GitHub

Last updated Tuesday, Feb

11:35 AM

Guide to Processing
Collections

A manual for arranging and describing
archival collections.

Search



Site Promotion

e |Initially promoted site in July 2018 blog post
e Promoted site in a series of tweets during SAA 2018

% RockefellerArchiveCr
@rockarch_org
Introducing the RAC Documentation Project!
Your source for quality, rights-free archives
policies and procedures. Learn more here:
ow.ly/U2Kx30kToGV

#GotDocs #archives #policies #procedures
#SharinglsCaring

9:00 AM - 11 Jul 2018

12Reveets 30lkes L OE I QO DE

(o} (NS V] ¥ 2 )

@\/

(@ it a -
Looking for quality archives policies and
procedures? Check out our new RAC
Documentation website! It's our way of being
transparent about what we do and how we
do it and of giving back to the archives
community. ow.ly/dmIE30kUoRe

#GotDocs #archives #documentation

1:54 PM - 11 Jul 2018

10Retveets 26k @M PODE S BRQ

Q T 10 ¥ 2% (]

RockefellerArchiveCr @ ”
@rockarch_org

Our Archives Documentation site has grown!
We've added our Reappraisal Policy, Exhibit
Program Policies and Procedures, and Nitrate
Still Picture and Motion Picture Film Policy.
Check them out, use them, share them.
#GotDocs #GoodPoliciesMakeGoodArchives
ow.ly/WVvg30Imk51

3:05 PM - 10 Aug 2018

5 Retweets 17 Likes ’ 3 s ‘ @ a 0 & n’

9] s Q w7 5]

RockefellerArchiveC
K o tibesios: < -
Here's a general #archives rule for #saal8:
Photographs and motion pictures: GOOD!
Nitrate film: BAD! So it's important to have
strong policies & procedures addressing

nitrate film. Check out our Nitrate Policy.
#GotDocs #Archives ow.ly/tSsO30ImlrL

8:01 AM - 17 Aug 2018

1 Retweet 6 Likes a (. t‘ ‘ 9

Q T1 Qe (4]



Most Recent Statistics

External Statistics Internal Statistics
e Over 1,000 site users e 16 staff members have directly converted
e Most popular month was in August 2018 20 policies and procedures to Markdown
e Site visitors from Washington, DC, Boston, e 11 new policies and workflows written for
Los Angeles, London, Seattle, and the site
Chicago

e Most of our users are RAC staff
e Most visited documentation has been the
Digital Media Transfer Workflow



Where do we go from here?

e Completed homepage redesign last week
e Conduct usability testing with RAC staff
e Continue making site more accessible



Questions?

Rockefeller Archive Center Documentation Site: https://docs.rockarch.ora/

Relevant Blog Posts:
Contact Information:

Documentation Site Release: A Tool for Access

and Transparency, a Push for Better Darren Young
Documentation Writing: dyoung@rockarch.org
https://blog.rockarch.org/documentation-site-rele
ase-a-tool-for-access-and-transparency-a-push-f Katie Martin
or-better-documentation-writing k.martin@rockarch.org

Project Electron Update: Aurora and Web
Accessibility:
https://blog.rockarch.org/project-electron-update
-aurora-and-web-accessibility



https://docs.rockarch.org/
https://blog.rockarch.org/documentation-site-release-a-tool-for-access-and-transparency-a-push-for-better-documentation-writing
https://blog.rockarch.org/documentation-site-release-a-tool-for-access-and-transparency-a-push-for-better-documentation-writing
https://blog.rockarch.org/documentation-site-release-a-tool-for-access-and-transparency-a-push-for-better-documentation-writing
https://blog.rockarch.org/project-electron-update-aurora-and-web-accessibility
https://blog.rockarch.org/project-electron-update-aurora-and-web-accessibility

